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These providers receive data only for the services described below. Some features and integrations are optional.
Processing locations describe the service and provider footprint; international access and transfers are governed
by the safeguards in our Data Processing Agreement.

Provider | Purpose and processing location

Railway | Application hosting and databases EU and US service regions; infrastructure and support under Railway’s
processing terms.

https://railway.com/legal/dpa

Cloudflare | File storage, content delivery and security Cloudflare’s global network; storage location follows the
configured storage service.

https://www.cloudflare.com/privacypolicy/

Google (Gemini) | Al features and document processing, when used Google’s international service infrastructure,
including the US.

https://ai.google.dev/gemini-api/terms

Resend | Transactional account and service emails US-based service and its delivery infrastructure.

https://resend.com/legal/dpa

PostHog | Consent-based website and signup analytics EU-hosted analytics in Frankfurt.

https://posthog.com/privacy

LocationlQ | Geocoding and reverse geocoding EU and US service endpoints.

https://locationig.com/privacy

Stripe | Payments, subscriptions, invoicing and payment security Stripe’s international infrastructure. Stripe acts
as a processor for some services and as an independent controller for purposes described in its privacy terms.

https://stripe.com/legal/privacy-center
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Customer-selected integrations

When you connect Trackunit, SmartPack, Apple Find My or an RTLS or other external system, the selected provider
receives or supplies the data needed for that integration. Your contract with that provider and its privacy terms
govern its independent processing. Only connect systems and personal data you are authorised to use.

Changes to subprocessors

Sandhed gives customers at least 30 days’ notice before adding or replacing a subprocessor that will process
their Customer Data. You may raise a reasoned data-protection objection by contacting legal@sandhed.com. The
objection and transfer provisions in the Data Processing Agreement apply.

Contracting company
Sandhed Group Ltd. Unit No. S140, SOHO The Strand, Fawwara Building, Triq L-Imsida, Gzira GZR1401, Malta

Company registration: C116249 VAT number: MT33018730
Related documents

Terms of Service - Data Processing Agreement - Privacy Policy

Questions about these documents? Contact legal@sandhed.com.
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